
   

 
    

  
    

 

  

 
 

Alert May 10, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v16.2 Production Release, 5/10/2022 at 8:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

 HOMER 
o Enabled QNOD in HOMER so that the contract onboarding team can add new organizations for 

QualityNet Operations Dashboard. 
o Granted the SO role QNOD access and assigned a SO. 

 
Defects:  

 Registration 
o Removed the populated (masked) SSN from Profile Information page so that the user can enter. 
o Removed the Initiate Manual Proofing link after user retrieves information using the Retry 

Remote Proofing link. 
o Updated the peek-a-boo functionality so that after entering their password the user has the 

option of displaying what they entered. 
o Updated the State dropdown so that US territories are in alphabetical order 

 
 Account Recovery 

o Added an error message on the Reset Challenge Question Page when the user enters a 
Challenge Question Answer but does not select a Challenge Question.  

o Enabled the Enter key to click the Next button after the user enters the answer to the challenge 
question for password reset. 

o Updated the Account Recovery to allow an email address with apostrophe. 
o Updated the Reset Password and/or Recover User ID email so that it displays the correct Help 

Desk information.  
 

https://qnetjira.cms.gov/projects/ESST1/versions/26748  

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ)
  

  

  
 


